HOSPITALITY MANAGEMEN

Heavy investment in new facilities, by International hotel chains and other hotel groups,
continues to provide first class career opportunities, at management level, for those with the
appropriate experience, knowledge and qualifications.

This hospitality management program provides the essential knowledge required by those
who will eventually seek managerial positions within the industry.

DIPLOMA - LEVEL 1 - HOTEL & CATERING SUPERVISION
SUBJECTS - LEVEL 1

1. Fundamentals of the Hotel & Catering Industry

2. Housekeeping & Accommodation Studies

3. Restaurant Services

4. Front office Operations & Administration

5. Food & Beverage Management

DURATION: 1 YEAR

DIPLOMA IN HOSPITALITY MANAGEMENT
SUBJECTS - DIPLOMA LEVEL 2

1. Hotel & Catering Law

2. Accounting, Purchasing & Cost Control

3. The Human Resource in Hospitality

4. Hospitality Management

5. Marketing for Hospitality & Tourism
DURATION: 1 YEAR

“ The ICM Diploma in Hospitality Management is awarded on completion of all the above
subjects.

ADVANCED DIPLOMA IN HOSPITALITY MANAGEMENT
SUBJECTS: -ADVANCED DIPLOMA

1. Strategic Management in Hospitality

2. Customer Service (new)

3. Economics & Hospitality

4. Organizational Behavior & Hospitality Management

5. Environmental Management in the Hospitality Industry
DURATION: 1 YEAR

The ICM Advanced Diploma in Hospitality, Hotel & Catering Management is awarded on
completion of all the above subjects.

Students who successfully complete the ICM Advanced Diploma examinations will have
reached a level equivalent to the first year of a Hospitality Management Degree in the U.K.

ENTRY REQUIREMENTS:

1. Any O'level passes

2. Applicants over the age of 18 who do not hold the entry requirements could also apply by
submitting a certified copy of birth certificate.

ASSOCIATE DEGREE IN BUSINESS MANAGEMENT

STUDENTS:
Applicants must have attained all of the following entry requirements.

They :

1. Must be over 21 years of age

2. Must be employed in either a full or part time capacity within the hospitality sector

3. Must have completed (with or without exemptions) all subjects and within the hospitality
programme.

4. Must undertake a work or industry based search project and produce a report of not less
than good words [the nature, content and objectives of the report agreed in advance between
the student and ICM.






