PUBLIC SECTOR MANAGEMENT STUDIES

DIPLOMA LEVELS

This course is aimed at providing Students with an understanding of the Key Skills required to
manage successfully in the Public Sector. This program brings together an understanding of
Strategic development within the public Sector with an appreciation of the key issues in the
day to day management of Public sector organizations.

ADVANCED DIPLOMA LEVEL
The Advanced Diploma level brings in an International Perspective through International
Business Environment, which covers political business and Public Service issues and
recognizes the interplay between Politics and business in the Modern World economy. Aimed
at Middle Managers as well as those wishing out the distinguishing characteristics of
managing and working in the Public Sector.
DIPLOMA IN PUBLIC SECTOR MANAGEMENT
SUBJECTS:

1. Public Services Management

2. Public Sector Economics

3. Human Resources Management in the Public Sector

4. Customer Service (New)

5. International Business Communications
DURATION: 1 YEAR

ADVANCED DIPLOMA IN PUBLIC SECTOR MANAGEMENT
SUBJECTS:

Public Service Ethics

Public Sector Strategy

Leadership Studies

Organizational Behavior

The International Business Environment
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DURATION: 1 YEAR



